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Villa Retreats Ltd is a company committed to customer satisfaction and consumer financial protection. We 
are therefore pleased to announce that, at no extra cost to you, all passengers booking with Villa Retreats 
Ltd are fully insured for the initial deposit, and subsequently the balance of monies paid as detailed in your 
booking confirmation form.  
This insurance has been arranged with Affirma a trading brand of MGA Cover Services Limited (registered 
address Farren House The Street, Farren Court Cowfold West Sussex RH 13 8BP, company registration: 
08444204 authorized and regulated by the Financial Conduct Authority registration number 678541) under 
a binding authority with the insurer CBL Insurance Europe Limited (registered address 2nd Floor 13-17 
Dawson Street Dublin 2 Ireland, who are authorized and regulated by the Financial Conduct Authority 
registration number 203120) 
 
In the unlikely event of Insolvency you must Inform Affirma (MGA Cover Services Limited) immediately on 
+44 (0) 20 3540 4422. Please ensure you retain this booking confirmation form as evidence of cover and 
value. 
 
Policy exclusions: This policy will not cover any monies paid back to you by your Travel Insurance or any 
losses which are recoverable under another insurance or bond. This policy will also not cover any loss 
sustained by Passenger(s) booked on a flight-inclusive package sold and commencing within the United 
Kingdom. 
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